
QUALITY POLICY

It is the conviction of Drlllmax, Inc. to recognize the Importance of a functioning 
Quality Management System in order to achieve customer satisfaction. 
Drillmax designs, and manufactures product that meets or exceeds our customers' 
requirements and complies with all statutory and regulatory requirements. We 
accomplish this by adhering to our management system and operational methods 
that recognize customer satisfaction as a primary goal. 

We strive to continually Improve the effectiveness of our Quality Management 
System and our commitment to customer satisfaction by monitoring our 
performance against our established objectives and through leadership that 
promotes employee involvement. This concept represents Drlllmax's commitment to 
quality and the increasing need to better serve a growing and demanding customer base. 
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